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Team Development
• Hire, develop, evaluate, and retain a highly qualified team of IT

professionals.

• Foster a culture of innovation, transparency, and accountability
in IT.

• Promote a “customer-first” mentality at all levels of the IT
organization.

• Ensure that the organization has strong systems analysis and
project management skills, and the ability to execute business-
critical projects.

• Develop and maintain a plan that provides for succession and
continuity in the most critical IT management positions.

IT Operations
• Direct the design, planning, implementation, and maintenance

of the computing infrastructure that supports the company’s
operations and business applications.

• Establish metrics and data analytics for managing IT effectiveness
and for measuring the impact of IT on the business in fighting cyber
threats, managing application delivery, coordinating city-wide IT
services and helping Glendale innovate as a smart city.

• Maintain oversight of all IT projects, ensuring that commitments
are properly planned, staffed, monitored, and reported.

• Establish a comprehensive enterprise information security program
to ensure the integrity, confidentiality, and availability of relevant
data.

• Lead the design and implementation of an enterprise-wide disaster
recovery and business continuity plan.

• Establish and enforce IT policies, processes, portfolio management,
development standards, and methodologies.

• Monitor the industry for developments in IT operations; evaluate
and implement relevant new tools and service management
frameworks.

• Review, recommend, and oversee all vendors and managed service
agreements for computing, telecommunications, IT services, and
equipment.

In addition to the requirements that are outlined above, City 
leadership has identified the following additional traits and 
competencies that the ideal candidate will possess:

• Excellent public presentations and the ability to effectively convey
technical material to elected officials and the public;

• Demonstrated experience driving digital transformation and
business growth through innovation while at the same time
possessing the ability to design and implement comprehensive
approaches to cyber security and risk management;

• Possesses solid knowledge in emerging technologies, and the
ability to apply these in the service of the organization’s key
business goals;

• Experience leading complex, major change initiatives; demonstrated
skills in change management;

• Knowledge of a range of vendor technology solutions; able to
select and integrate the most appropriate technologies to support
the business;

• Outstanding organizational skills and the ability to manage multiple
priorities in a fast paced, high pressure environment; and

• Genuine concern of employees’ success, hiring, training,
empowerment, and staff development.

Qualifying Education and 
Experience
A Bachelor’s degree in management information systems or a related 
field is required; Master’s degree is preferred. Experience must 
include five to seven years of increasingly responsible management/
administrative experience in leading an information technology 
department or organization.

The Compensation
The annual salary for this position is competitive and will be based
upon the qualifications of the selected candidate. The City of 
Glendale may offer moving and relocation reimbursement to the 
top candidate. Further details of the compensation can be directed
to Ralph Andersen & Associates.

In addition, the City offers a comprehensive benefits package 
including:

• Generous leave including vacation, medical, and holidays (11.5
annually)

• Medical insurance (choice of three plans)

• Dental insurance (choice of two plans)

• Flexible reimbursement accounts

• Long- and short-term disability insurance

• Paid life insurance equivalent to annual salary

• Arizona State Retirement System (Five Year Vesting)

• Voluntary 457 deferred compensation plan

To Be Considered
Candidates should apply by Friday, February 28, 2020. 
Electronic submittals are strongly preferred to Ralph Andersen 
& Associates at apply@ralphandersen.com and should include 
a compelling cover letter and comprehensive resume. References
will not be contacted until mutual interest has been established. 
A full background including verifications will be done on the top 
candidate upon final selection.

Direct questions to Ms. Heather Renschler at (916) 630-4900. 
Confidential inquiries welcome.
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Overview of Search Schedule

Filing Deadline Friday, February 28

Preliminary Interviews with Recruiter Upon receipt / 
Late February

Recommendation of Candidates Early March 

Finalist Interview Process Mid-to-Late March
The City of Glendale is an 

Equal Opportunity Employer

mailto:apply@ralphandersen.com


The Community
Boasting more than 300 days of sunshine a year, the City of 
Glendale is a dynamic desert community located on the 
western edge of the Phoenix metropolitan area in Maricopa 
County. Encompassing 60 square miles, Glendale (pop. 
237,000) is the fifth largest city in Arizona and a member of the 
Maricopa Association of Governments. Renowned for its sports 
complexes, affordable homes, and family entertainment, 
Glendale remains one of the most desirable communities 
in the Valley of the Sun.
With a long-standing commitment to connecting sports 
and community, Glendale boasts one of the most dynamic 
sports and entertainment districts in the country. A six square-
mile, mixed-use district is the home of the Arizona Coyotes 
(NHL) and the Arizona Cardinals (NFL) as well as spring 
training facilities for MLB’s Los Angeles Dodgers and Chicago 
White Sox. Glendale was just named the host of Super Bowl 
LVII in 2023. University of Phoenix Stadium has already hosted 
two Super Bowls (2008 and 2015), two BCS National 
Championship football games (2007 and 2011), the College 
Football Playoff National Championship (2016), the NCAA 
Men’s Basketball Final Four (2017), and countless world-
class concerts, including the Rolling Stones and U2.

The Organization
The City of Glendale operates under a Council-Manager form 
of government. Citizens elect the Mayor at large, with the 
six Council Members elected by geographic districts. The 
Mayor and Council Members all serve four-year terms. 
The City Manager, Clerk, Attorney, and Presiding City 
Judge are appointed by the Mayor and Council.
With approximately 1,900 employees and a FY 
2020-21 budget of $747 million, Glendale is a full-service, 
progressive city. Services include police and fire 
protection; water, sewer, and sanitation services; the 
construction and maintenance of highways, streets, 
public facilities, and other infrastructure; and 
recreational activities and cultural events.
Maricopa County is one of the fastest growing counties 
in the country. Most of the growth in the next 25 years in 
the Phoenix area will occur in the “West Valley,” 
with Glendale at the epicenter. In 2016, voters approved 
Envision Glendale 2040, an update of the City’s General Plan.

• Ensure effective delivery of technology services to user 
departments; plan, organize, control, integrate, and evaluate 
technology, activities, and operations with the Department of 
Technology and Innovation ; develop, implement, and monitor 
long-term plans, goals, and objectives focused on achieving 
the City’s mission and assigned priorities;

• Select, train, motivate, and evaluate assigned personnel;
provide and/or coordinate staff training; work with employees 
to promote the mission and values of the City of Glendale, 
coaching team members to help them perform their best;

• Direct the preparation of the Department budget, including 
operational budget and capital outlay programs; evaluate
actual expenditures in relation to Department goals and service 
priorities; prepare contracts for services and work with the 
Purchasing Division to manage procurements for services and
equipment; and

• Continuously monitor and evaluate the efficiency and 
effectiveness of service delivery methods and procedures; 
assess and monitor administrative and support systems; 
identify opportunities for improvement; and implement 
recommendations.

The Ideal Candidate
The ideal candidate will have exceptional communication,
interpersonal, and management skills to address a broad range of
technology challenges and opportunities. This skilled technologist 
will easily be able to “lean into” the servant leadership style that
the City has embraced. The successful candidate for the Chief 
Information Officer position will be a strategic and innovative 
thinker with a keen understanding and ability to strategically 
balance city-wide infrastructure and technology needs with 
the individual priorities and concerns of City departments. In 
addition, keeping abreast of changing technology and proactively
appraising City management and staff of beneficial and best 
practice technological advancements will be critical.

In summary, top candidates will excel in providing leadership 
and internal consulting to the organization including the 
identification of efficiency improvements, and the adaptation 
and implementation of new, creative, data-driven solutions to 
traditional problems.

Focus on the Future / Opportunities 
for Success
The CIO will be responsible for leading, in four major categories: 
Strategy, Leadership, Team Development, and IT Operations.

Strategy
• As a member of the executive leadership team, lead the 

discussion and focus on the formulation of the organization’s
technology and digital strategies.

• Proactively advise the executive management team on the 
emerging technologies and digital trends that are most relevant 
to the organization’s goals and evolving needs including 
prioritizing, funding and implementation.

• Further help determine capital investment parameters, priorities, 
and risks for enterprise-wide technology initiatives to maximize
the value to the community.

• Align strategic planning processes with organizational goals and
priorities, which include a smart city focus.

• Ability to make strategic decisions with meaningful metrics.

Leadership
• Develop an IT vision, strategy, and a roadmap, and lead the IT

team and its partners in effective execution.

• Pursue innovation in technology and lead through a culture 
shift in elevating responsiveness and effective, efficient service 
delivery.

• Ensure, on an ongoing basis, that current and planned technical
architecture, investments, and solutions are aligned with the 
organization’s business objectives.

• Prepare and monitor IT operational budgets that meet prevailing
objectives and constraints.

• Build strong relationships with departments across the
enterprise, and develop a detailed understanding of their issues, 
challenges, and opportunities.

• Implement the most appropriate and effective IT organizational 
design to support and engage with the organization.

• Ensure transparency and collaboration between the IT 
organization and its partners.

www.glendaleaz.com

Overview of Responsibilities
A City Judge is responsible for misdemeanor, criminal and civil 
traffic, zoning, orders of protection, and injunctions prohibiting 
harassment cases filed with the Glendale City Court.  
Responsible for applying relevant Supreme Court Rules, State 
statutes, City ordinances, and case law when presiding over 
bench and jury trials, pre-trial conferences, arraignments, and 
motions, and other hearings.  A City Judge is also responsible 
for imposing sentences commensurate to the offense and within 
the parameters allowed by law. 
This position is appointed by the City Council to a two-year term, 
with opportunities for reappointment. Works under the direction 
of the Presiding City Judge.  

The Court
The Presiding City Judge has administrative responsibility for 
the Glendale City Court, which consists of 44 regular status 
employees, 2 City Judges, 1 Court Hearing Officer and 11 
Judge Pro Tempores.  The City Court adjudicates criminal 
misdemeanors, City Code violations, traffic violations and 
certain juvenile offenses committed in the City of Glendale. In 
cases of domestic violence and harassment, the Court issues 
protective orders. The Court has the authority to issue search 
warrants for misdemeanors and felonies.
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Qualifying Education and 
Experience
The ideal candidate should have strong decision making and 
communication skills, along with a broad range of legal 
knowledge including the principles of civil and criminal law, 
court procedures, decorum, judicial conduct, and policies; 
judicial ethics and rules of evidence; and State laws and City of 
Glendale Ordinances.  The position requires a Juris Doctorate 
degree from an American Bar Association accredited law 
school, admission to the Arizona State Bar and extensive legal 
experience.  Judicial experience in a limited jurisdiction court is 
preferred.

The Compensation
Salary will be commensurate with experience. The City 
of Glendale may offer moving and relocation 
reimbursement to the top candidate. 
In addition, the City offers a comprehensive benefits 
package including:

•  Generous leave including vacation, medical, and 
holidays (11.5 annually)

•  Medical insurance (choice of four plans)
•  Dental insurance (choice of two plans)
• Vision Insurance

•  Flexible reimbursement accounts
•  Long- and short-term disability insurance
•  Paid life insurance equivalent to annual salary
•  Arizona State Retirement System
•  Voluntary 457 deferred compensation plan

CHIEF INFORMATION OFFICER

Overview of Search Schedule

First Review of Applications 

Applicant Discussion with Council

Panel Interviews

Finalist Interview Process 

Week of May 3

Recruitment services provided by Ralph Andersen & Associates

To Be Considered
While the position is open until filled, first review of 
applications will begin on April 15, 2021.  Candidates who 
apply should include a compelling cover letter and 
comprehensive resume.  Application materials are 
available on our website at https://
www.governmentjobs.com/careers/glendaleaz. 
Top candidates will be invited to participate in a 
comprehensive interview and assessment process.  

The names of applicants and their applications 
shall not be disseminated to the public.  Applicants 
who are selected to be interviewed and who 
agree to be interviewed shall then become candidates 
for appointment to judicial office. The names and 
applications of candidates, without home addresses 
or telephone numbers, will be made available for 
public review upon request.

Direct questions to Katie Douglas at 623-930-2876.

The Ideal Candidate
The successful City Judge will personify leadership, value 
diversity, promote shared responsibility and teamwork and be 
committed toward continuous improvement strategies in order to 
meet departmental and City goals and plans.  Will demonstrate 
the ability to work within a progressive value-based organization; 
and recommend or implement organizational change, supporting 
strategies for creating better systems to support all employees at 
all levels.  Will also demonstrate accountability, flexibility, 
knowledge of relevant technology, and be committed to Glendale 
citizens.

The Role

The City of Glendale is an 
Equal Opportunity Employer

1. Presides over a variety of hearings including criminal
misdemeanors, traffic, criminal and civil arraignments, jury and
non-jury trials, pre-trial conferences and civil hearings.

2. Reviews, signs or rejects search warrants; reviews,
issues and signs complaints/subpoenas; verifies and reviews
materials for the highest level of quality and accuracy.

3. Conducts interviews for orders of protection and
harassment injunctions and prepares appropriate orders; serves
orders to persons held in custody.

4. Researches legal problems and prepares sound legal
opinions; interprets City, State and Federal laws, ordinances,
statutes and court decisions; analyzes evidence presented in
court and applies existing law in the rendering of fair and
equitable judgments.

5. Assists in training pro tem judges utilized by the City
Court and works together toward a common vision to dispense
justice equally and fairly.

6. Determines pleas, motions, sentencing issues, also
decides extended time payment, restitution, revocation or
probation and forfeiture of bond hearings.

April 15 – April 20

Tuesday, April 27 

May 10 through May 31
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